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Health & Safety

Please turn offf mahile= phones

Toilets O behind green screen

@ Lunch served at hack of roem:

Fire Alarm (gather at Pizza Express)
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http://www.manutd.co.uk/

Welcome

A Stuart Abrahams

I Business Development Director

A Surinder Atwal

I Support & Training specialist

A Emma Triplett
i BDMOoAccount Manager

A Matt Finn

I Marketing Coordinator

A Ruth Davies

I BDM
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Todayos Agenda

o P Po P Do Do Io

10.00

10.15

10.30

11.15

11.30

12.00

12.30

Messenger overview

Work Groups

How to use messenger effectively pt 1
Break

How to use messenger effectively pt 2
Hintand tips & Q & A

Lunch
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What is Messenger?

o School Messaging Systeffiext, Automated voice calls, Email)

o Communicate with parents in seconds

0 Messenger Send Messages to parents (and record responses)
- First Day Contact tionprove attendance
- Chase historical Unauthorised Absences

- General MessageasKeep Parents updated
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SIMS SQI
TECHNICAI
PARTNER

@ims

SEerco | Facility

Automated Messenger Data I

Phoenix

double first <7
Direct data extraction frond O K 2vVESc 6r &xisting database

Direct datafrom:
o Capita- SIMS.NET
RM - Integris Classic &tegrisG2
SercoFacility /CMIS
Pearson Phoenig Gold & é
West Country Business Systemm®&ass
Hebron(Double First
All other database modeléviacsy)

©O OO0 O OO
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http://www.pearsonphoenix.com/

on Groupcall Messenger, [LAPTOP2XP]

Messenger works out of the box!

O Accesses pupil and attendance information live aneaktime, data is safe!

O Send text (SMS), email and mulitigualreal voicemessages to parents and staff

O Subscription service which requiree additional hardware

or longterm commitment.
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Multilingual- Voice

14 languages recorded in their mother tongue
oEngage with parents who do not speak English

oLanguage automatically assigns to the pupil

o English 0 Romanian
[D>] Arabic o Somali

o Bengali [>] Spanish
0 Bulgarian o Tamil

o Guajarati o Turkish

0 Hindi o Urdu

o Polish o Welsh
[>]1 Portuguese

o0 Punjabi

[>] Play complete English Voice message
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Easy to use 3 screens

alllMessenger - SIMS.Net - user1 on Gro

Fsages  Help

Contacts | Graups  Attendance | S Surmmary

Filters adendance (Response Required) SMS Text Messages (2)
[attendance Type (| [unsuthorised absance ~| Endlish Reciients 2) 1
Date From Date to Clase o= <Newn M w LISR.
[ Schoal High Schanl High
[thu, 8o o7 | [thu, e octzo0r v | [amandpm | = $Firsthlame$ is absent from school today. Please § |ur || [sFeetreames is absent tom schosl taday. Pleass cantsct the
e school with a reason as soon as possible [T school with & reasan as w660 a5 possible

Historical Absence [T
Gnly Include Students from School Closed
(e pupis v [Csearch Schacd Cozed

——
Send using |+ | as apreference, except for members of group
For voice call include [ Home, [ Mobile or - []work number(s) A @ [4 English Reciients (1), Audio mess A @ ¥ enalsh Recpents (1), Audia message
Spanish Recipients (1), Audio mess; -

X Route  Sumame FirstName Class  Year House Aftendance Info B / 0 & ipi 1), ] } QD ¥ Spanish Recpents (1), Audio message
] sms Spineli Maria M 13 Hooke 180ct H
O sms  able Matthew L 15 Fem.. 180tk
[ voice  veoman Trevor 1A 11 Hooke  180ct L ——
[ Ve Fobinson Diara S 4 Qwie  180d mmiltendzpcofesonzs i) el | Mteedance (Response oquied) |

Attendance (Recorded Response Only) rrTe——

Broadcast

>
i
T Save Tenplate 4s... ] [ Configure voice = — =
— (oo o woome) ==
e [alsa send as email sendWessage tolist | - [ serd Messag bolist I [ p— ]
2 Voice and 2 SMS (Text) destination(s) in list 2 ﬁ

Sending a message is as easy as sendingvan & f X
1) Decide who is going to receive the message

2) Write the message (or pickprewritten template)

3) Check if its arrive@@Groupcall provides confirmedelivery receipts




2 K0 2dzNJ / dzai2YSNBA al &x

OWe had-an:average 20%:reduction
A Yruat Nzl O&ndbrONRBA'A o { SO2 )

Dundee City.Council

The office:stafidovelthe new, system Attendancerhasrimproved,,communicatior
it saves themsa huge-amount ohtime  wjth parentsmade-easier-and telephone
and isvery usefuhiniemergencies €.9.  pjjis gutby-an-estimated £800: per year.

snow days _
St-Marys Merton School Rush(Croft:Sports College, Chingford;,koendon

dWe are:saving mere thantwohoursia,day
OKhsady @risdzybledzi K2ZNAaSR | 60aSYyO0OSé€
OnslowSt. AudreyrHigh:School . . . .
We loveiit-and could mot now-exist without i
¢ in fact ourparents:areccomplainingvif-we

do not send-armessage tothem

EssedineSchool

groupcall
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& DNR dzLJO| £ f - Kl & 6S02YS  @LfdzZ 6f S
recommend this system to any school to work alongside their
FOOGSYREYOS Y2YAU2NRAY TE

St. Pauls C.E. Primary Schddhnchester

AYLINREOSR (KA A

GhdzNJ GG SYyREYOS Kl &
f A1S DNPRdzLIOI f f X¢§

AYAGALGASBSE

Newall Green High School, Manchester
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Why ManchesterOK 2 & S

o Proven toreduceunauthorised absence!

o0 Reducecommunication costs

aSaa

3 Groupcall Mess:

! File Messages Help

enger - SIMS.Net -

Pupils | Contacts | Groups — Attendance

user1 on Groupcall Messenger [LAPTOP2XP]

[ ttendance Type

vl |Unauthurised#\b sssss v| Filters

Date froi Date to

|Th lBOtZDD? V||Th

18 Oct 2007 V| ‘AM nd P V‘

‘d$ Yy

HSN)q <<<<<<< v]

|EMA Puplls

Send using ﬂ a prefer cept for members of group |

For vaice calls include  [#] Hom .M bile: DW rk rumber(s)

ected ons

¥ Route  Surhame First Name Cla A House Attendance Infa | SMS Voice

[ sms Spinell Maria M 13 Hooke 18 Oct 07765124801 07768

[ sms Abl Matthew M 13 Flem... 18 0ct 07951954944 07951

I:| Yoic ki Trewot 114 11 Hooke 15 Qct 01428

D Yoic Robinson Diora 11 11 Curie 18 Oct 07733

L | I Bl

Cermetiaes | [_vnemn ] (e ]
4 Recipiert(s

0 Supportson-line reporting to Parents

0 Easy to Use System

0 No long term commitment from schools

0 Professionaservice& 24/7 Support

o0 Delivers alBectarecommendations

o Multi-Language contact
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What 6s Comi ng
Messenger 2010

o0 Choice of sending the message tdother or Father or Both

o Handling of Incoming 'unsolicited’ SMS replies

o Having the ability to save the preferred/default contacts

0 Writes back into CMIS

o Alert the User if an incoming txt/voice message has arrived

0 Remove duplicate emails to siblings

o Ability to pull in 'Known name' i.e. William/ Bill from MIS

o Email status, still shows delivered even when it bounces back.

o Truancy Call allows schools to generate letters to parents regarding attendance.

groupcall

text email voice web



Table Discussions

10 minutes to discuss what you
believe are the-mastipressing: issues
facing you over the:nextiyeat......... ..

How you use Nessengernnow: ?
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Absence Management &
Parental Contact

Click here for a Messenger

(‘groupcallmessenger

text - email * voice * web
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Messenger/Groupcall for SIMS.lnk

Development Projects

Stuart Abrahams

emerge



(‘groupcallemerge

always ready

What is Emerge?

0 Copy of MIS Data (SIMS) on mobile device
o Automatically updated

0 Encrypted to Becta standards
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V2
. roupcallemerae
What can it be used for? group a.waysregady

o0 Attendance
- Write back to SIMS & CMIS

o Fire & Emergency Evacuation
- You can take registers in the playground, no paper

0 Server or Internet Failure
- Access student data whilst systems down

o Staff can use it for mobile information
- mobile access to Student information (e.g. Medical, Timetable )
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(‘groupcallemerge

always ready

How It works?

0o Mobile device connects at school to wireless network

- Contract free iphone, ipad or ipod Touch

0 Automatic copy of student and staff information
- Attendance copied hourly

o All information protected by username & password
- device locks automatically, pin required

O ORed Buttond to refresh att

V' 4
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(‘groupcallemerge

always ready

0 Ap p s iphorieo&ripad

emerge




(‘groupcallemerge

always ready

School evacuation DVD

Professionally produced for use with Groupcall
Emerge

emerge



What Is 1t?

«*

groupcallemerge

always ready

A 15-20 minute film

Covers the story of first 30
minutes of a fictional school
fire

Designed to complement
GroupCall Emerge

Made by leading crisis
management experts with a
team of TV producers

V' 4
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always ready

What will it do?

A Demonstrate correct
procedures and priorities for
staff and pupils in the event of
a school fire

A Simulate what it feels like to
be the school O
controller managing
competing, urgent demands

A Demonstrate the correct use
of GroupCall Emerge

emerge



C:/Users/sabrahams.GCL/Desktop/Emerge_Fire_Film.wmv

What will it include?

Based on current best practice

o o Do P P o Do e
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groupcallemerge

always ready

Establishing a base for
emergency management team

Managing a controlled evacuation
Effective roll-call

Interaction with emergency services
Identification of hazards

Restricting access to affected areas
Dealing with casualties
Communicating with families

Effective liaison with local authorities.
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