
Absence Management & 

Parental Contact



Please turn off mobile phones 

Toilets ðbehind green screen

Lunch served at back of room

Fire Alarm (gather at Pizza Express)

Health & Safety

SA

http://www.manutd.co.uk/


Welcome

ÅStuart Abrahams
ï Business Development Director

ÅSurinder Atwal
ï Support & Training specialist

ÅEmma Triplett
ï BDM ðAccount Manager

ÅMatt Finn
ï Marketing Coordinator

ÅRuth Davies
ï BDM

SA



Todayõs Agenda

Å 10.00 Messenger overview

Å 10.15 Work Groups

Å 10.30 How to use messenger effectively pt 1

Å 11.15 Break

Å 11.30 How to use messenger effectively pt 2

Å 12.00 Hint and tips & Q & A

Å 12.30 Lunch

SA



o School Messaging System (Text, Automated voice calls, Email)

o Communicate with parents in seconds

o Messenger- Send Messages to parents (and record responses)

- First Day Contact to improve attendance

- Chase historical Unauthorised Absences

- General Messages ςKeep Parents updated

What is Messenger?



Direct data extraction from ǎŎƘƻƻƭΩǎ MIS ςor existing database

Direct data from:
o Capita- SIMS.NET
o RM - Integris Classic & IntegrisG2
o Serco Facility / CMIS
o Pearson Phoenix ςGold & e1

o West Country Business Systems ςPass
o Hebron(Double First)
o All other database models (via csv)

Automated Messenger Data

http://www.pearsonphoenix.com/


o Accesses pupil and attendance information live and inreal-time, data is safe!

o Send text (SMS), email and multi-lingual real voicemessages to parents and staff

o Subscription service which requires no additional hardware 

or long-term commitment. 

Messenger works out of the box!



14 languages recorded in their mother tongue

oEngage with parents who do not speak English

oLanguage automatically assigns to the pupil

Multilingual - Voice

o English
o Arabic
o Bengali
o Bulgarian
o Guajarati
o Hindi
o Polish
o Portuguese
o Punjabi

o Romanian
o Somali
o Spanish
o Tamil
o Turkish
o Urdu
o Welsh

Play complete English Voice message



Sending a message is as easy as sending an e-ƳŀƛƭΧ

1) Decide who is going to receive the message

2) Write the message (or pick a pre-written template)

3) Check if its arrived (Groupcall provides confirmed delivery receipts)

1 2

Easy to use ς3 screens
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²Ƙŀǘ ƻǳǊ /ǳǎǘƻƳŜǊǎ ǎŀȅΧ

άWe had an average 20% reduction 
ƛƴ ¢ǊǳŀƴŎȅ ŀŎǊƻǎǎ ф {ŜŎƻƴŘŀǊȅ ǎŎƘƻƻƭǎέ

Dundee City Council

We love it and could not now exist without it 
ςin fact our parents are complaining if we 

do not send a message to them! 
EssedineSchool

άWe are saving more than two hours a day 
ŎƘŀǎƛƴƎ ǳƴŀǳǘƘƻǊƛǎŜŘ ŀōǎŜƴŎŜέ
OnslowSt. Audrey High School

Attendance has improved, communication 
with parents made easier and telephone 
bills cut by an estimated £800 per year.

Rush Croft Sports College, Chingford, London 

The office staff love the new system ς
it saves them a huge amount of time 
and is very useful in emergencies e.g. 
snow days
St-Marys Merton School



άDǊƻǳǇŎŀƭƭ Ƙŀǎ ōŜŎƻƳŜ ŀ ǾŀƭǳŀōƭŜ ǘƛƳŜ ǎŀǾƛƴƎ ǘƻƻƭΧ ŀƴŘ L ǿƻǳƭŘ 
recommend this system to any school to work alongside their 
ŀǘǘŜƴŘŀƴŎŜ ƳƻƴƛǘƻǊƛƴƎέ

St. Pauls C.E. Primary School, Manchester

άhǳǊ ŀǘǘŜƴŘŀƴŎŜ Ƙŀǎ ƛƳǇǊƻǾŜŘ ǘƘƛǎ Ƙŀǎ ōŜŜƴ ƳŀŘŜ ǇƻǎǎƛōƭŜ ōȅ 
ƛƴƛǘƛŀǘƛǾŜǎ ƭƛƪŜ DǊƻǳǇŎŀƭƭΧέ 

NewallGreen High School, Manchester

²Ƙŀǘ aŀƴŎƘŜǎǘŜǊ {ŎƘƻƻƭǎ ǎŀȅΧ



o Proven to reduce unauthorised absence!

o Reduce communication costs 

o Supports on-line reporting to Parents

o Easy to Use System

o No long term commitment from schools

o Professional service & 24/7 Support

o Delivers all Bectarecommendations

o Multi-Language contact

Why Manchester ŎƘƻǎŜ aŜǎǎŜƴƎŜǊΧ



Whatõs Coming

Messenger 2010

o Choice of sending the message to - Mother or Father or Both 

o Handling of Incoming 'unsolicited' SMS replies 

o Having  the ability to save the preferred/default contacts

o Writes back into CMIS 

o Alert the User if an incoming txt/voice message has arrived 

o Remove duplicate emails to siblings

o Ability to pull in 'Known name' i.e. William/ Bill from MIS 

o Email status, still shows delivered even when it bounces back. 

o Truancy Call allows schools to generate letters to parents regarding attendance.

--



Table Discussions

10 minutes to discuss what you 

believe are the most pressing issues 

facing you over the next year........

How you use Messenger now ?

How you believe you should be using Messenger ?

SA



Absence Management & 

Parental Contact 

Click here for a Messenger

Messenger/Groupcall for SIMS.lnk


Development Projects

Stuart Abrahams



o Copy of MIS Data (SIMS) on mobile device

o Automatically updated

o Encrypted to Becta standards

What is Emerge?

SA



o Attendance

- Write back to SIMS & CMIS 

o Fire & Emergency Evacuation

- You can take registers in the playground, no paper

o Server or Internet Failure
- Access student data whilst systems down

o Staff can use it for mobile information
- mobile access to Student information (e.g. Medical, Timetable )

What can it be used for?

SA



o Mobile device connects at school to wireless network

- Contract free iphone, ipad or ipod Touch

o Automatic copy of student and staff information

- Attendance copied hourly

o All information protected by username & password  
- device locks automatically, pin required

o òRed Buttonó to refresh attendance information

How it works?

SA



Click to edit Master title style

ôAppsõ for iphone & ipad

SA



School evacuation DVD

Professionally produced for use with Groupcall 

Emerge

SA



What is it?

Å A 15-20 minute film

Å Covers the story of first 30 
minutes of a fictional school 
fire

Å Designed to complement 
GroupCall Emerge

Å Made by leading crisis 
management experts with a 
team of TV producers

SA



What will it do?

Å Demonstrate correct 
procedures and priorities for 
staff and pupils in the event of 
a school fire 

Å Simulate what it feels like to 
be the schoolôs incident 
controller managing 
competing, urgent demands

Å Demonstrate the correct use 
of GroupCall Emerge 

SA

C:/Users/sabrahams.GCL/Desktop/Emerge_Fire_Film.wmv


What will it include?
Based on current best practice

Å Establishing a base for the schoolôs 
emergency management team

Å Managing a controlled evacuation

Å Effective roll-call

Å Interaction with emergency services

Å Identification of hazards

Å Restricting access to affected areas

Å Dealing with casualties

Å Communicating with families

Å Effective liaison with local authorities.
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