
Tailored solutions
for Schools and MATs
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Introduction

WisePay Software Services is a leading supplier and 
trusted partner of schools and colleges across the
UK and in parts of Ireland and Europe.

We provide a suite of integrated services specifically
designed to automate administration processes that 
save time and reduce costs.

We would like to work closely with your school or  
MAT too.

Streamlining Administration Processes, 
Supporting New Income Channels.

• Student Income Management Software

• Commercial Income and Bookings Software

• Alerts and Communications Software

0107
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Cashless Catering Payments
A one-stop service, providing tills, portable 
tablets, FSM Services, and integrated online 
top-ups. Includes text and email alerts.

Menu Pre-Ordering
Plan ahead with WisePay’s pre-ordering, 
streamline your dinner times 
and reduce waste.

Educational Trip Management
Easily manage all trips 
effectively in one place. 
This includes variable 
payments, deposits, bursaries,
installment payments 
and zero payment options.

Holiday Activity Bookings
Ensure all holiday activities 
and corresponding payments 
are carefully managed.

Uniform Shop
From uniforms to sports kits 
and equipment and keeping 
inventory, these can all be set 
up with our shop module. 

Student income
management software

WisePay software – rich in 
functionality, easy to use,

robust, secure and 
trusted.

Before and After School Clubs 
and Wraparound Care

Spaces can be booked, reserved 
and paid for through multiple 

payment options. 

Exam Payments
Allow students to make exam  

and re-sit payments online, 24/7.  
Results can also be displayed 
directly and securely to each

student’s Wise Account.

Ticket Payments
Allow parents, guardians and  

customers to pay for tickets for 
school events. 

Online Shops
Ad-hoc items can be sold within a 

school shop facility. This service 
is also used as a prelude for shop 

items when there are only a few 
items for sale.
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Commercial income and 
bookings software 
Sports and Facilities Bookings
Manage the lettings and bookings of 
your community leisure space. Use as a 
stand-alone booking system or as part 
of your WisePay solution.

Ticket, Seating and Theatre Bookings
An interactive seat booking system 
designed for not just any venue, 
but your venue. Plan your 
event, conference or 
productions to a tee.

11

Multi-Site Catering Payments
Weddings, outdoor spaces and 
dining halls can be set up for online
reservations and bookings. 

Course and Adult Education Bookings
Online bookings can be set up for  
conference rooms with IT equipment, 
classrooms and large halls. 
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Emailing and Texting 
Texting is the most effective way to reach
parents quickly with key pieces of information
and news, whilst email is perfect for more
elaborate communications.

	 Consent and Forms Management 
	    Collect Information and Consent 
	      Forms from Students and Parents 
	        and manage centrally in a 
	          single source. 

	  	 Parent Evening Bookings
	 Modernise parents’ evenings, 		
	 enabling slots to be booked  
	 digitally. This means that arranging 	
	 a parents’ evening doesn’t require 
	 a busy rush of negotiations at the 		
	 school gate!

Schools can always be confident that 
WisePay will deliver, as their individual 
needs change and grow.

Alerts and 
communications
software

All reporting 
is in real time

WisePay provides our schools with detailed, real time
finance and booking reports. 

Payments can be made online or an invoice can be raised for 
commercial customers (which can also be paid online if a 
school chooses to).

		  WisePay’s software manages multiple 
		  accounting codes, and students are identified 
		  by the school’s student IDs. 

		  This ensures that all payments and bookings 
		  received from your school are always 
		  associated instantly to both the correct 
		  student and finance code.

WisePay - supporting 
schools and parents
in a busy world.

13
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12 Keeping it simple
Our schools can use one, several or any combination of 
software from the WisePay portfolio.

Student payments, commercial income, consent forms, 
and debt collection - are all streamlined, keeping it simple.

Payments and bookings
on the move
We all live in a busy world, and being able to make a 
payment whilst on the move or making a booking whilst 
out and about is very important. Additionally, being able 
to top up a meal payment, purchasing a travel pass or 
checking your account whilst on the go is not only 
convenient, but makes good use of time. 

15
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Real time reporting, easy reconciliation, full audit trails, 
detailed finance reports and booking information is 
always available to the appropriate school staff when 
they need it. 

School leadership teams have access to real time
management information and can use this to make 
decisions quickly - for example, to decide if a short
course is viable to run based on the booking and 
payment information available to them in WisePay.

Built-in Smart-Communications for emailing and 
texting allows schools to communicate targeted 
information with the appropriate students.

Comprehensive management 
information

Small, manageable
chunks that make a
big difference.
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WisePay APIs and automatic
synchronisation tools mean
integrating with 3rd party
software is easy
WisePay has a library of APIs that our schools can use. 

This allows WisePay to integrate with any school’s 
finance software. Therefore, as well having access to 
WisePay’s standard suite of financial reports, we can 
also create bespoke finance reports, should an individual 
school require them.

Additionally, WisePay’s software automatically 
synchronises with all leading student databases. This 
means that when a student joins a school or moves to a 
different year, the same data automatically synchronises 
with WisePay’s software to create information records.

Automatic synchronisation 
with student databases and 
finance software. 0319
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Protecting personal data
Protecting personal data is very important to WisePay 
and we take it very seriously. Our company is 
registered under the Data Protection Act.

			   Our data centre used for our servers 	
			   are ISO27001 accredited. This is the 	
			   highest international standard 
			   for information security.

WisePay is PCI-DSS compliant and all 
payments are processed at Level 1 
Security which is the highest level of 
compliance.

We are regularly and comprehensively 
assessed by third party auditors who 
are certified directly by the PCI Security 
Council. 21

Safe and secure, proven and trusted
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20 Working with a range of
banking partners to get 
the most competitive 
rates for our schools.

WisePay has relationships with most major banks. 
Therefore, depending on whether your school 
takes domestic payments only or a combination 
of domestic and international payments, we can 
negotiate competitive rates on behalf of our 
schools.

WisePay manages 
both domestic and 
international payments. 23

As well as domestic card payments, WisePay also 
provides international payment options.

Working with our worldwide banking partner 
network, WisePay facilitates multiple-currency 
payment solutions in over 80 currencies.

This allows WisePay to present payments in the 
currency of choice for your parents and sponsors 
so that our schools with international 
students can also have a transparent
payment experience.

Does your school need both
domestic and international
payment options?
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Comprehensive 
on-site training
Implementing new systems and processes can sometimes 
be a little daunting for staff. Also, it is important that all 
people involved have a clear understanding of why change 
is taking place, and their role in that change.

Therefore, WisePay provides comprehensive on-site training 
on all our services. We have extremely experienced trainers 
who not only deliver first-class training sessions, but can also 
advise and suggest best practice based on their hands-on 
knowledge.

Supporting schools
WisePay’s Support Team are extremely knowledgeable 
and experienced.

They are always on-hand to help our colleges. Our Support 
Team are friendly and helpful and work closely with our 
customers to provide advice, as and when they need it.



24

W
is

eP
ay

 fo
r S

ch
oo

ls

Notre Dame High 
School

“WisePay is really working well for us, both for 
the staff and the parents. I am very happy with 
the services that WisePay provide: the system is 
intuitive and flexible and the WisePay team are very 
proactive and responsive. If we have an enquiry, 
I just email the technical team and they resolve 
any issues with a very fast turnaround.”

Melanie Mann, Finance Officer
Notre Dame High School

27
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We will share our 
knowledge, experience 
and software with 
your school.

Our company has over 20 years of experience helping 
organisations digitise their administration processes, to 
make them more efficient and providing a better 
experience for their parents, customers and sponsors.

Getting started is easy
Sometimes change can be difficult. However, at WisePay
we believe that small manageable chunks can make a big 
difference.

Schools simply choose the WisePay Service they need, when 
they need it. Our schools often only start with one or perhaps 
two services and add others as they see the
benefits.

Hand-holding our schools
during implementation and
providing support all the way.

We would love to speak with you and understand what 
your school would like to achieve. We can show you 
demonstrations, discuss case studies and provide 
suggestions and advice. If you would like to book such 
a meeting please contact us via our  
website: www.wisepay-software.com

Would you like to see
a demonstration?

29
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www.wisepay-software.com

https://www.wisepay-software.com/contact-us/
https://www.wisepay-software.com/customers/independent-schools/

